Undeliverable: Re: Obstruction of an Alley in Lei... 


Subject: Undeliverable: Re: Obstruction of an Alley in Leimert Park: 4224 Degnan Blvd. 
From: <postmaster@lahsa.org> 

Date: 10/23/19, 3:34 PM 

To: <renee.shackelford@lacity.org> 


Your message to kjoseph@lahsa.org couldn't be delivered. 

kjoseph wasn’t found at lahsa.org. 


renee.Shackelford 

Office 365 

kjoseph 

Action Required 


Recipient 

Unknown To address 




How to Fix It 

The address may be misspelled or may not exist. Try one or more of 
the following: 

• Send the message again following these steps: In Outlook, open 
this non-delivery report (NDR) and choose Send Again from the 
Report ribbon. In Outlook on the web, select this NDR, then select 
the link 'To send this message again, click here." Then delete 
and retype the entire recipient address. If prompted with an Auto- 
Complete List suggestion don't select it. After typing the complete 
address, click Send. 

• Contact the recipient (by phone, for example) to check that the 
address is correct. 

• The recipient may have set up email forwarding to an incorrect 
address. Ask them to check that any forwarding they've set up is 
working correctly. 

• Clear the recipient Auto-Complete List in Outlook or Outlook on 
the web by following the steps in this article: Fix email delivery 
issues for error code 5.1.1 in Office 365 , and then send the 
message again. Retype the entire recipient address before 
selecting Send. 


Was this helpful? Send feedback to Microsoft . 


More Info for Email Admins 

Status code 554 5.4.14 

Typically this error occurs because the recipient email address is incorrect or doesn't 
exist at the destination domain. This can usually be fixed by the sender. However, 
sometimes the issue needs to be fixed by the recipient or the recipient's email admin. If 
the steps in the How to Fix It section above don't fix the problem, and you're the email 
admin for the recipient, try one or more of the following: 

The email address exists and is correct - Confirm that the recipient address exists, is 
correct, and is accepting messages. 

Synchronize your directories - If you have a hybrid environment and are using 
directory synchronization make sure the recipient's email address is synced correctly in 
both Office 365 and in your on-premises directory. 

Errant forwarding rule - Check for forwarding rules that aren’t behaving as expected. A 
forwarding rule can be configured by an admin via mail flow rules or mailbox forwarding 
address settings, or by the recipient via the Inbox Rules feature. 

Mail flow settings and MX records are not correct - Misconfigured mail flow settings 
or MX records can cause this error. Check your Office 365 mail flow settings to make 
sure your domain and any mail flow connectors are set up correctly. Also, work with your 
domain registrar to make sure the MX records for your domain are configured correctly. 

Mail loop detected - This error also indicates that the receiving organization's email 
settings are misconfigured, creating a mail loop when a message is sent to an address 
that isn't found in their directory. This usually won't disrupt mail flow for recipients that 
actually exist, but the recipient's email admin should fix the misconfiguration to reduce 
the chance of any other mail flow issues. A common cause for this loop is that the 
recipient's domain is configured as "Internal Relay" when it should be "Authoritative." 
Another common cause for the loop is that both the sender and recipient are part of the 
same organization, but the sender's mailbox is hosted by Office 365, while the 
recipient's mailbox is hosted on-premises, and an outbound connector from Office 365 
to the on-premises email servers is missing or misconfigured. To fix this, the recipient's 
email admin should create a correctly configured outbound connector in Office 365 to 
route the message to the on-premises mailbox. 

For more information and tips to fix this problem, see Fix email delivery issues for error 
code 5.4.14 in Office 365. 


Details 

10/23/2019 10:33:31 PM 
renee.shackelford@lacity.org 
kjoseph@lahsa.org 

Re: Obstruction of an Alley in Leimert Park: 4224 Degnan Blvd. 

Error Details 

Reported error: 554 5.4.14 Hop count exceeded - possible mail loop ATTR34 

[BY2NAM03FT020.eop-NAM03.prod.protection.outlook.com] 
DSN generated by: DM6PR16MB3130.namprdl6.prod.outlook.com 


Original Message 



Message Hops 


HOP TIME (UTC) FROM TO 


10/23/2019 

1 10:34:09 mail-qtl-fl80.google.com 


WITH 


SMTP 


RELAY TIME 


3 10:34:10 


C01NAM03FT059.eop- 


4 10:34:10 


SNlPR16MB2272.namprdl6.prod.outlook.cc 


5 10:34:14 


DM3NAM03FT033.mail.protection.outlook.ct 


6 10:34:14 


CY4PR1601C/ 


DM6PR16MB3130.namprdl6.prod.outlook.cc 


Received: from CY4PR1601CA0016.namprdl6.prod.outlook.com 
(2603:10b6:910:72::29) by DM6PR16MB3130.namprdl6.prod.outlook.com 
(2603:10b6:5:192::19) with Microsoft SMTP Server (version=TLSl_2, 
cipher=TLS ECDHE RSA_WITH_AES_256_GCMSHA384) id 15.20.2367.24; Wed, 23 Oct 
2019 22:34:18 +0000 

Received: from BY2NAM03FT061.eop-NAM03.prod.protection.outlook.com 
(2a01:111:f400:7e4a::203) by CY4PR1601CA0016.outlook.office365.com 
(2603:10b6:910:72::29) with Microsoft SMTP Server (version=TLSl 2, 
cipher=TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384) id 15.20.2387.20 via Frontend 
Transport; Wed, 23 Oct 2019 22:34:18 +0000 
Authentication-Results: spf=softfail (sender IP is 104.47.49.53) 
smtp.mailfrom=lacity.org; lahsa.org; dkim=pass (signature was verified) 
header.d=lacity-o rg.20150623.g 

Received-SPF: SoftFail (protection.outlook.com: domain of transitioning 
lacity.org discourages use of 104.47.49.53 as permitted sender) 

Received: from NAM05-DM3-obe.outbound.protection.outlook.com (104.47.49.53) by 
BY2NAM03FT061.mail.protection.outlook.com (10.152.85.107) with Microsoft SMTP 
Server (version=TLSl_2, cipher=TLS ECDHE RSA WITH AES 256 CBC SHA384) id 
15.20.2387.20 via Frontend Transport; Wed, 23 Oct 2019 22:34:18 +0000 
Received: from SN6PR16CA0052.namprdl6.prod.outlook.com <2603:10b6:805:ca::29) 
by CY4PR16MB1816.namprdl6.prod.outlook.com (2603:10b6:910:62::9) with 
Microsoft SMTP Server (version=TLSl_2, 

cipher=TLS ECDHE RSA_WITH_AES_256_GCM SHA384) id 15.20.2387.22; Wed, 23 Oct 
2019 22:34:14 +0000 

Received: from DM3NAM03FT033.eop-NAM03.prod.protection.outlook.com 
(2a01:lll:f400:7e49::206) by SN6PR16CA0052.outlook.office365.com 
(2603:10b6:805:ca::29) with Microsoft SMTP Server (version=TLSl 2, 
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.2367.24 via Frontend 
Transport; Wed, 23 Oct 2019 22:34:14 +0000 
Authentication-Results-Original: spf=softfail (sender IP is 104.47.49.57) 
smtp.mailfrom=lacity.org; lahsa.org; dkim=pass (signature was verified) 
header.d=lacity-o rg.20150623.g 

Received-SPF: SoftFail (protection.outlook.com: domain of transitioning 
lacity.org discourages use of 104.47.49.57 as permitted sender) 

Received: from NAM05-DM3-obe.outbound.protection.outlook.com (104.47.49.57) by 
DM3NAM03FT033.mail.protection.outlook.com (10.152.82.204) with Microsoft SMTP 
Server (version=TLSl_2, cipher=TLS ECDHE RSA WITH AES 256 GCM SHA384) id 
15.20.2387.20 via Frontend Transport; Wed, 23 Oct 2019 22:34:14 +0000 
Received: from SN6PR16CA0049.namprdl6.prod.outlook.com (2603:10b6:805:ca::26) 
by SNlPR16MB2272.namprdl6.prod.outlook.com (2603:10b6:802:22::13) with 
Microsoft SMTP Server (version=TLSl_2, 

cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.2387.22; Wed, 23 Oct 
2019 22:34:10 +0000 

Received: from CO1NAM03FT059.eop-NAM03.prod.protection.outlook.com 
(2a01:lll:f400:7e48::209) by SN6PR16CA0049.outlook.office365.com 
(2603:10b6:805:ca::26) with Microsoft SMTP Server (version=TLSl 2, 
cipher=TLS ECDHE RSA_WITH_AES_256_CBC SHA384) id 15.20.2367.23 via Frontend 
Transport; Wed, 23 Oct 2019 22:34:10 +0000 
Authentication -Results-Original: spf=pass (sender IP is 209.85.160.180) 
smtp.mailfrom=lacity.org; lahsa.org; dkim=pass (signature was verified) 
header.d=lacity-o rg.20150623.g 

Received-SPF: Pass (protection.outlook.com: domain of lacity.org designates 
209.85.160.180 as permitted sender) receiver=protection.outlook.com; 
client -ip=209.85.160.180; helo=mail-qtl-f180.google.com; 

Received: from mail-qtl-fl80.google.com (209.85.160.180) by 
COlNAM03FT059.mail.protection.outlook.com (10.152.81.192) with Microsoft SMTP 
Server (version=TLSl_2, cipher=TLS ECDHE RSA WITH AES 256 CBC SHA) id 
15.20.2387.20 via Frontend Transport; Wed, 23 Oct 2019 22:34:10 +0000 
by mail-qtl-fl80.google.com with SMTP id ml5so34755570qtq.2 
for <kjoseph@lahsa.org>; Wed, 23 Oct 2019 15:34:09 -0700 (PDT) 
[M-Signature: v=l; a=rsa-sha256; c=relaxed/relaxed; 

d=lacity-org.20150623.gappssmtp.com; s=20150623; 

h=mime-ve rsion:refe rences:in - reply- to:f rom:date:message-id:subj ect:to 


= xj SbwbUUMf CvvxGdI0PEk=; 
b=eGwMyFmP0imlmVIGiyQBQHV4PqTMF/Hc/Az/swzkeVWFj si0BLiChXLSquKsS8goUr 
Mq/CV9bGZkQ12LRet26SJPxZegK4LabxRr+9cVsPyT8f7WwFuubLDPPQUJgpaQ3vIsX8 
RJZXGseg02t8nZ7/2nV6yqflF6q4/0xGc2iISggSQJR6bFdu7N6OZZUXy/ny3GWU7UsT 
+QID69MmIhdLM/lUqxaRtFnLTr8KmIbDbYuri44HzEoh9nzmu08E5EML9bNoT/wKrIUu 
YIv/fzcWirbS/VIbllsUPPZHwwLDqY0rKEgTXOElPlb+g/XmkrMqaOzrWaoYpGtn5TVy 
lPtw== 


'elax 




Jbjec 


sply-ti 


:from:date 


3FxjSbwbULJMfCvvxGdI0PEk=; 
b=FQPfy7/lLMyEE6HlwP5gay4WQyEP7kChyGsP5BTXaQgG0PweAqCMUkmCdGdK+v21HC 
THfQMbglI/CuxJDDpajqhs0ER8r4qWed+JKWukztB4fSumTCuldFaGcq0veJNvRVVFm6 
F2G6JJQyPnnWmrNoD4VTYHRcJCXACSoNOCiJFa8gPr2HI0EN7wdRZfFVsKfEq62Xr2k6 
BHyqfTfldVJrZ+W4qkN7uQHZhLOcbZx7qVWNNEggGmzsciUaV80qxjZBw9uWV8Ny8yOE 
de/3RyMwrCaXW0ZHS/MHGJNbvlmWzECpFTU5HMzETXrAFqZ4kJAYaWjvBqjXqGFABLjG 

K-Gm-Message-State: APjAAAVlrTEgyvgGVZPywYuJ5o/Qa56mTBQQyycAWTkXe+y4qlQTwG4e 
J84Tl/5XHnnL8iAS0oRAMKhnKdBFyiLcTtLkvd0q+BhdI5Q= 

K-Google-Smtp- Source: APXvYqxhMKIn/XFzVbXPb3eGC4s+fyF2Nu5lF2QZtdaTTQor9BfkK7Bn5lrIkywi7usFZ0w7dcFVDhrpuEoIHMaoKtA= 
K-Received: by 2002:ac8:28al:: with SMTP id i30mrl091337qti.245.1571870047680; 

Wed, 23 Oct 2019 15:34:07 -0700 (PDT) 

WIE-Version: 1.0 


References: <B6A98C9A-5FE9-4087-ABB2-DEF5EE61BF3B@yahoo.com> 

<CA+0u=ZMcL98C3aqu7oephVDbo+bHNnWNforM23+SygWS0ao8=A@mail.gmail.com> <CA+0u=ZPtSDaPL2ukaGRbk0j mgihwP7FuM+SmQN9TFf+3PLyZj g@mail.gmail.com> 

In-Reply-To: <CA+0u=ZPtSDaPL2ukaGRbk0jmgihwP7FuM+SmQN9TFf+3PLyZjg@mail.gmail.com> 

From: “Renee (Cecelia) Shackelford" <renee.shackelford@lacity.org> 

Date: Wed, 23 Oct 2019 15:33:31 -0700 

Message-ID: <CACtuSH5PYpRXfU2U-t6t6JKMSD9rHGZ429=hxPTTDF4K-J=z3g@mail.gmail.com> 

Subject: Re: Obstruction of an Alley in Leimert Park: 4224 Degnan Blvd. 

To: Albert Lord <albert.lord@lacity.org> 

CC: Vincent Burditt <vincent.burditt@lacity.org>, Kenon Joseph <kjoseph@lahsa.org>, 

Lacy Slyvia <sylvia.lacy@lacity.org> 

Content-Type: multipart/related; boundary="000000000000d45a9905959b837c" 

Retu rn- Pat h: renee.s hackelfo rd@lacity.o rg 
X-EOPAttributedMessage: 2 

X-EOPTenantAttributedMessage: 0bae549b-52d8-4a3b-aal9-d50662b30897:2 

X-Forefront-Antispam-Report-Untrusted: CIP:209.85.160.180;IPV:NLI;CTRY:US;EFV:NLI;SFV:NSPM;SFS:(9790021(189003)(199004)(48014003)(16586007)(410100003)(42186006)(517774005)(1096003)(106002)(95326003)(606006)(440504004)(22186003)(9686003)(54906003)(236005)(6306002)(229853002)(486006)(14444005)(5024004)(6666004)(71190400001)(59536001)(356004)(15974865002)(6636002)(126002)(8576002)(30864003)(61266001)(8676002)(246002)(476003)(11346002)(498394004)(446003)(7636002)(336012)(6657* 
X-MS-PublicTrafficType: Email 

X-MS-Office365- Filtering-Correlation -Id: 4aa4efa7-a6bl-4898-edec-08d75809244e 
X-MS-TrafficTypeDiagnostic: SN1PR16MB2272:|CY4PR16MB1816:|DM6PR16MB3130: 

X-MS-Exchange-PUrlCount: 8 

X-LD-Processed: 0bae549b-52d8-4a3b-aal9-d50662b30897,ExtAddr,ExtAddr,ExtAddr 
X-MS-Oob-TLC-OOBClassifiers: 0LM:8882;0LM:8882;0LM:8882; 

X-Microsoft-Antispam-Untrusted: BCL:0; 

X-Microsoft-Antispam-Message-Info-Original: =?us-ascii?Q?BCANbuolMgAaFI387o/SbbnYhEpJCuLDAgm8+X9ii2Rhhud3Nv5Wx4GEUiP8?= 

=?us-ascii?Q?FxUjqeWZcUvY/zYEdlZchhoBfjyRnNkQVi9ZVRzW86quTplNKjQtViRNhrdz?= 

=?us-ascii?Q?dXs2QXX6cBDhljzSHtEh+FIsiAqKwEAZEETXpjwH/ngjw7LyYMFEu5DELnzw?= 

=?us-ascii?Q?XX9sds rUbU4KKzsj 2GUvENz0XioVYZjIqyJgoKrKHJGk0jht3hlLarqamWxE?= 

=?us-ascii?Q?NycxnBZrXUUybtfuAcUAyUk5zxlQFexZJtTplD7fpNsDnBnTFB+tcNKBv0zl?= 

=?us-ascii?Q?2v5vLbjMBLe8c0TElbDN+RVYhu0DJ4022hr2BclyVihb4EwTvhIKCeAwPLci?= 

=7us-ascii?Q?R36kwfWoveJE4HQb92+LU3YYnpZ7gyXZcy9hZLp6JL/6ehUgTxaCbLt2EhRH?= 

=?us-ascii?Q?k4x9uFf6JjxB5bmZ2tR2TICExmHQurCjLl0FZLk3m42U4J0XhHwAcjER3C5V?= 

=?us-ascii?Q?UtMWWWlvlck20WkQptZL/IIUMQ79yCSnQu8hbNhKAgNMKztVuzBmUNv+hcVc?= 

=?us-ascii?Q?mSBiShb+R6UP+rHSRM7swQ/45k8J7VP0Dqdd3Tuab0IXg8U7zXQ5ElqNSoAc?= 

=?us-ascii?Q?i9DKf90InJ6Zc9kLHLQ722DQJTTSLTZAxFSJmKl7g/yHyR0MopQn3ovfcEd4?= 

=7us-ascii?Q?kQQNY+/8doSF6qPB8/IwRzMj4S747qoR/f/JJWUR6TirzyzSLIFfxYhlRPfc?= 

=7us-ascii?Q?zUHraxJ4UGYAh/s8MlMjEqZJlYa0bSHJu9FnXYSV6NbR+U42sTGP/qNeIakT?= 

=?us-ascii?Q?w/LBfiIeO6nM8Srl3NaT2KZkAJxZf8PXdjzss0klj/fUReTTu6IWIogR9740?= 
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Undeliverable: Re: Obstruction of an Alley in Lei... 


scii?Q?5X/hOIB0Q/fWIRgdEymcLZEOIAOAbURmiL5ugI2OI+9QBmTUtoKfDrj20BzL?= 
scii?Q?eFRuIF2Nrfuf0HtiSTq3lDXfYNPmlxRjuOD8g4lA3A79Xp8d7aR2oMlHN+Kw?= 
scii?Q?cim7jyjcNzLVLnKzz/r9K6UlqWnc2/PMAF/hzPsV9+knlAE2d7SLNGXq9it0?= 

5cii?Q?/VzBShB9iLWE0hcwX9kOz5Lcx4yeNiRpkQShKc2GTpfwUUWn29clV3qbXB2u?= 
scii?Q?wm93T8AMrRYQzzRNnQDbBUdsyEVnJg=3D=3D?= 

X-ExternalRecipientOutboundConnectors: 0bae549b•52d8-4a3b-aal9•d50662b30897 
Exchange-Transport-CrossTenantHeadersStaraped: SN1PR16MB2272 
xchange-Transport-CrossTenantHeadersStripped: DM3NAM03FT033.eop-NAM03.prod.protection.outlook.com 
Exchange-Transport-CrossTenantHeadersPromoted: DM3NAM03FT033.eop-NAM03.prod.protection.outlook.com 

ront-Antispam-Report-Untrusted: CIP:104.47.49.57;IPV:NLI;CTRY:US;EFV:NLI;SFV:NSPM;SFS:(979002)(189003)(199004)(48014003)(30864003)(16003)(6636002)(6246003)(107886003)(410100003)(7636002)(486006)(1096003)(305945005)(9686003)(6306002)(236005)(66574012)(336012)(86362001)(15974865002)(55446002)(61266001)(42186006)(6862004)(16586007)(517774005)(4326008)(440504004)(606006)(555904003)(5024004)(58800400005)(6436002)(733005)(14444005)(229853002)(54906003)(5070765005)(498394! 
f :<:e365-Fillerinq-Correl.it ion Id-Prvs: 776t f 066-8397-43t<> • 7d3f-08d758091f 63 
soft-Antispam-Untrusted: Bfl.:0: 

soft-Antispam-MeSSaqe-Info-Original: =?us-ds< :i?Q’YuCJYbG/v0YqF12j/fEpwouOEvBpVS5eTlEIJQDEqtt•g8fYv/lmBevs6\sRw?= 
scii?Q?XqZqOyQ4RyqOsBO/OZT3GTRTkFAF<GV/Btvw+hRx6QeSZOhqbCmAp/Jxuqli? s 
Scii?Q?j46N0QAfgF0FU6dZ9pXDFxeslBXneUhv+TQvsaNlwEvRJHWEwiyjFboNwBq?= 

SC i i ?Q’2s.)11911r0onoWwfCU4UIMEFql3 j IxShsURdMNQYf 668q40ZvUUmh;6v4SEl’= 

SCi i ?Q?HejnHIC6UlJf2V0WAUlRhZy+k( ho/Y6(IK5boTkkfd3)BU8<inUYYPN51O80Z6?= 

SCi i ?O7blq0ByhdVysl.rHpmZMDBemnp5sk/4< /qF/hAUYhaPP+h+XuoA2INb<iG/Rujn?= 

SCii7Q7PSjEqVSIlddhCXfO30jJhkUViXc+rC71aRqPOZe/C+elybxVxPb0k/rrTRV97= 

Sci i ?Q’P/w2x06 JYwJGqq/w.iUMi HuK+/P< KNjdRfiMHHISSOqO13mEN/ckZh/8vyldus7= 
sci i?0’lvjutKLS7KXtRZ:wYHw(CYt //.ifDlxB*ykshZleyh//Ti foteQqm2LtB/B91»= 
sci i 70’SHDMKrQZ. 6WWtiBf 1UI iWqsqodt VbKOBuKcdn4d/tTIZtT8LsJyG2nZZCKkiM?= 

SC i 170 ’uE 7Dy/kqpq9bDKNi>vUqn0KZN0UVKv5 j ZeRBQ.13Hh IAnF3At vgnnbxC rx2+bc?= 

SCii707X9t9S5mp43MFb79hEVlHoP06Q52e4uJIUvAtGpwvel99a7jlXMIZ04HnjoB/7= 

SCii707C8pJh/+qBKt00iJtLp8CRaMG8/e3CwrXN9J4LFg27sSDPeKC8SrFP7b8B/m/7= 

SCi i ?07YLvXvMGnRwX(d2WM4‘kXBE( 31S/0H5d2e: AFxr baQh<,Rvn69XHyp/2r2Ml LC?= 

SCii7O7BOHvRiVp7sVO9A4KWw+lNyKc5P40a2vWKsY4dHTBfHBqTCwax44LQA34+q6k?= 

SCii70?e6H/JJPsx4NI#15Ymp*c34007FXq7u3XmXNnXSsf/pE011RR27G5hOwPwJVAy?= 

SCii7O7LEeZI/uPy/9i2ZKsBuL6PacktsglLDK7To+8HJ80GNPlYryip2Z/UTG+4R9v7= 

SCi i 707FHEX. 87ZVJHMwtG/( defKW00/VlJX/0v2mijUlJ/Air8OdRC 1SU=3D?= 

-MS-Exchange-Transport-CrossTenantHeoders5tamped: CY4PR16MB1816 

-MS-Exchange-Transport-CrossTenantHeadersStfipped: BY2NAM03FT861.eop-NAMG3.prod.protect ion.out look.<om 
-MS - Exchanqe- Transport -CrossTenantHeadersProrooted: BY2NAM03FT061 .eop-NAM0.3.prod.protect ion .out look. < om 
-Fo ref ront-Antis pam-Repo rt: 

CIP:104.47.49.53;IPV:NLI;CTRY:US;EFV:NLI;SFV:NSPM;SFS:(979002)(199004)(189003)(48014003)(8676002)(30864003)(58800400005)(15974865002)(5660300002)(555904003)(61266001)(8576002)(59536001)(55446002)(66574012)(1096003)(6636002)(606006)(246002)(440504004)(517774005)(86362001)(11346002)(7636002)(33964004)(54906003)(107886003)(6306002)(236005)(6246003)(5070765005)(486006)(6666004)(410100003)(229853002)(14444005)(5024004)(336012)(4326008)(95326003)(498394004)(733005)(1260C 
-MS-Office365- Filtering-Correlation -Id -Prvs: 

f304d4dl-7391-464e-7edl-08d7580921d9 
-Microsoft-Antispam: BCL:0; 

-Microsoft-Antispam-Message-Info: 

=7us-ascii?Q?dW4sKvqLMzjy7stewq0J6q4GFFY+qQW4SO2WgPXBpfthJFSLajys2cE/hhNK?= 

7us-ascii?Q?/JC6TFXyg51+UZOlfVuacCSzmN4TNo0Yoq32agDqhBu8NUcGfyWwgoDpv+3s?= 

?us-ascii?Q?WyjXpFQZaId7y0tLHPFAITJ4rSL/2rhr/lCWLGo8GzqxRp/ZtnlZSYEDeJgz?= 

?us-ascii?Q?dA37o76pjfhdg5GYqa5eDzqcQGn0HPOnhI+0TO9dGjmt7nvXsSJ5XNw+mQAQ?= 

7us-ascii?Q?gBjSEsWNpY9KetPzizGA.3yyZfyoQG5C80OS9EYTmG8ygH0Qu7gH5PmztWQS2?= 

7us-ascii?Q?RHMdHPoZ7nl8BUDpWZ7RXBI8tYKjGfqxIwmcE8RzaTNLHzv2+AqrHkHV2JA4?= 

?us-ascii?Q?Bd9ZCuP51AMNLk8mHql6yNwhosI9He5vCA9vYS2+Klflsz4EUVlJ82V6+Kkq?= 

?us-ascii?0?+nkrw7EFZYNuRk6j6vWtj TBe8C5+l0zS9kT5D rJe+zPQPxddGVhiHKqYEY77?= 

7us-ascii?Q?n0mxISvBMHGlv6+HBfFyPNI9VLBKW+hj9EJd68fl9/o/IuzpuSAUeccazOxs?= 

7us-ascii?Q?F0D+Yov5cUDXsCk3va0dtOzkhkh5 roxaTfHvtj YyxG9+TZ96bQsSySj qdKra?= 

7us-ascii?Q?61WyF0/yLQb0JwpYj kPCvGxMqGDVnJXbwOzEtsnNGcfZgNqFRmD2XUfDSiRR?= 

7us-ascii?0?WfNx5PRzw/H8+qK7Dkt2rZIJb9k4aFC4dplNJ6RWXmsVKleqZHD3N154uhY0?= 

7us-ascii?O?+6hqYq/CoIMacDrBY90bE6SsGLexZuj3geoGM7PSQ7BciYSl5zttemwu/U70?= 

?us-ascii?Q?gT3vNXpdhT7WKj D+iiSDIOfhj fH8XH96IPjb+ndmpevMj 4sMdgfpDtT3VrcW?= 

7us-ascii?O?VEaWKO7Jdekbnvv6320PO814hq4AZYK9uHAF3RdPgKcIZPDShyhed4ycS2Nx?= 

?us-ascii?0?lrMG2CKallvVB7DljNebXQYsduRYbfat7+v3jKpzOpC+6lxN14msWVJhDajk?= 

?us-ascii?Q?JsEMMcSYPglcvVqlpL03cyqiv4rmC5hlblUe/Ol+Rqdjn50ufGSto8TT6zkL?= 

7us-ascii?Q?v9HLKilrn0dw0BwerZKJRU/RbSmG7Y4uqNYvQxWRXaPTq2Q=3D?= 

-OriginatorOrg: lahsa.org 

-MS- Exchange-CrossTenant-OriginalArrivalTime: 23 Oct 2019 22:34:18.0874 
(UTC) 

-MS- Exchange-CrossTenant-Network-Message-Id: 4aa4efa7-a6bl-4898-edec-08d75809244e 

-MS-Exchange-CrossTenant-Id: 0bae549b-52d8-4a3b-aal9-d50662b30897 

-MS- Exchange-CrossTenant-F romEntityHeade r: Internet 

-MS-Exchange-Transport-CrossTenantHeadersStamped: DM6PR16MB3130 


nprdl6.prod.outlook.com 
rA: dns;NAM05-DM3-obe.outbound.protection.outlook.c 
>d, 23 Oct 2019 22:34:18 +0000 


Final-Recipient: rfc822;kioseph@lahsa.org 
Action: failed 
Status: 5.4.14 

Diagnostic-Code: smtp;554 5.4.14 Hop count exceeded - possible mail loop ATTR34 [BY2NAM03FT020.eop-NAM03.prod.protection.outlook.com] 
Remote-MTA: dns;BY2NAM03FT020.mail.protection .outlook.com 
X-Display-Name: Kenon Joseph 


— ForwardedMessage.eml- 

Subject: Re: Obstruction of an Alley in Leimert Park: 4224 Degnan Blvd. 

From: "Renee (Cecelia) Shackelford" <renee.shackelford@lacity.org> 

Date: 10/23/19, 3:33 PM 

To: Albert Lord <albert.lord@lacity.org> 

CC: Vincent Burditt <vincent.burditt@lacity.org>, Kenon Joseph <kjoseph@lahsa.org>, Lacy Slyvia <sylvia.lacy@lacity.org> 
This was the reply from republic as of last week: 


Fri, Oct 18,10:14 AM (5 days ago) 


Good morning, 


I have sent this request to my operations team to have route supervisor contact customer 


Thank you, 


Blanca Arreola 

Customer Sen/ice Representative 

12949 Telegraph Rd. 

Santa Fe Springs, CA 90670 


& ^ REPUBLIC 

SERVICES 


We'll handle it from here’ 



Much Appreciated, 


Renee 

C. Renee Shackelford 

City Council Liaison for Council Districts 8. 9,10, & 11 



www.twitter.com/lacitvsan 


On Wed, Oct 23, 2019 at 3:06 PM Albert Lord < albert.lord@lacitv.ora > wrote: 

Renee, 

Gail Molen contacted CD10 for update on the dumpster complaint. 

Here are photos from site visit today. 

Gail Molen and Julie Naylon are aware of the recent citation. They are requesting bins be removed. 
Ccd LASHA re; complaint of transient sleeping at the location. 




Albert Edmund Lord III 
Deputy 

Office of City Council President 

Herb J. Wesson Jr. 
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Undeliverable: Re: Obstruction of an Alley in Lei... 


Council Member 10th District 
1819 S Western Avenue 
Los Angeles, CA 90006 
(323) 733-8233 

albert, lord® lacitv.org 

| www.herbwesson. com 

I facebook twitter instaaam 

On Oct 22, 2019, at 9:24 AM, Albert Lord < albert.lord@lacitv.ora > wrote: 


Hi Renee, 

Please advise next steps if avail to abate this complaint. 


On Friday 10/18/19, someone came by to ticket the dumpsters. They actually taped a ticket to the dumpster. I'm not sure how the owner of the building will see this ticket as these dumpsters have pretty much been abandoned. 


I've spoken with multiple people from Republic, and they have informed me that the dumpsters are legally allowed to be left where they are. 
I've spoken to Rachel and Frank at Republic 866-238-8850 

And another person from Republic named Rutilio and his direct number is (310) 308-7669 


Julie Naylon 
323-388-9131 

iulieiean77@vahoo.com 


Albert Edmund Lord III 
Deputy 

Office of City Council President 
Herb J. Wesson Jr. 

Council Member 10th District 
1819 S Western Avenue 
Los Angeles, CA 90006 
(323) 733-8233 

albert.lord@lacity.org 

www. herbwesson. com 

facebook twitter instaaam 


Begin forwarded message: 


From: Julie Naylon < iulieiean77@vahoo.com > 

Date: October 21, 2019 at 8:34:37 PM PDT 
To: Albert Lord < albert.lord@lacitv.orq > 

Cc: iamalionesmsw@qmail.com , dbr923@qmail.com , qfields@ecwandc.org 

Subject: Re: Obstruction of an Alley in Leimert Park: 4224 Degnan Blvd. 


Dear Mr Lord, 

Thank you for your quick response. On Friday 10/18/19, someone came by to ticket the dumpsters. They actually taped a ticket to the dumpster. I'm not sure how the owner of the building will see this ticket as these dumpsters have pretty much been abandoned. The homeless are still sleeping and urinating next to the dumpsters. (See the attached picture from today) I made another service request tonight. Service 
Request # 1-1475054569 

I know these things can take some time, but I've been trying to get this resolved since July. I’m hopeful the homeless will move on if they don't have the dumpsters to sleep next to. 

I've spoken with multiple people from Republic, and they have informed me that the dumpsters are legally allowed to be left where they are. 

I've spoken to Rachel and Frank at Republic 866-238-8850 

And another person from Republic named Rutilio and his direct number is (310) 308-7669 


Sincerely, 

Julie Naylon 
323-388-9131 

iulieiean77@yahoo.com 

<IMG_6712.jpeg> 
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Undeliverable: Re: Obstruction of an Alley in Lei 



On Oct 18, 2019, at 8:58 AM, Albert Lord < albert.lord@lacitv.ora > wrote: 

GM Julie Naylon, 

Thank you for contacting the council office and bringing your concern to the office. 

I forwarded this matter to our city partners LASAN and the new CARE program for assessment and resolve. 
Let's keep in touch. 

Kind regards, 

Albert Edmund Lord III 
Deputy 

Office of City Council President 
Herb J. Wesson Jr. 

Council Member 10th District 
1819 S Western Avenue 
Los Angeles, CA 90006 
(323) 733-8233 

albert, lord@lacitv.ora 

www. herb wesson, com 


facebook twitter instaaam 

On Oct 17, 2019, at 10:55 PM, Julie Naylon < iulieiean77@vahoo.com > wrote: 

Dear Mr. Lord, 

My name is Julie Naylon and I live at 4225 Edgehill Dr. in Leimert Park. My house backs up to an alley with apartments on the other side. Earlier this year two dumpsters appeared in the alley behind my house. A black and blue dumpster with the address 4224 Degnan painted on them. They are left in the alley all the time, never being brought back onto the property of 4224 Degnan, or in fact anywhere near it. I 
have been making calls and complaints since July to have them removed and getting nowhere. In addition every week I have to schedule bulky item pick ups for all of the dumping that happens around the dumpsters. And now, last week a homeless person has moved in and is sleeping next to the dumpster and urinating in the alley everyday. The rest of of alley is clean and all of the other neighbors bring in 
their bins/dumpsters after collection, including the apartments. 

My service request numbers are: 

1-1397792815 

1-1417206093 

1-1418391023 

1-1432449797 

1-1439143196 

1-1471330821 

I've also attached a current picture from this week, cropping out the homeless person. 

Any help with this situation would be appreciated. 

Sincerely, 

Julie Naylon 
4225 Edgehill Dr 
Los Angeles CA 90008 
323-388-9131 

<IMG_6675.jpeg> 


- Attachments:- 

ForwardedMessage.eml 4.4 MB 


4 of 4 


5/23/20, 12:11 PM 





































